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CERTIFICATE

Mission: To remove barriers for people to
travel freely and conveniently for all cultures,
religions and beliefs.

The initial question: How do we adapt and
localize our travel products for the Muslim
market.

Solution: Salam Standard for Muslim-friendly
travel in 50+ countries around the globe. 55
000+ hotels are indexed currently on Salam

X Standard.
www.tripfez.com www.salamstandard.org ‘




' An Overlooked Problem

When Muslims travel, their faith-based needs are not
met at many places.

>81% of Muslims are

searching for Muslim-
friendly amenities. But
there is no global &
consistent market place.

>70% of Muslim

travellers think that more
services and facilities for
Muslims are important

More facilities = happy
travellers = inclusive
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'The Solution : Salam Standard

Salam Standard is data-driven, consumer-based

hospitality standard for Muslim travellers.

Approx. 5000 Muslims from 47 different countries
in the world were surveyed:

What are the most common problems and wishes
of Muslims while they travel?
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'The Solution : Salam Standard

The outcome of the survey: What Muslims think is
important for them while they travel?
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'The Solution : Salam Standard

The outcome of the survey: What Muslims think is
less/not important for them while they travel?

Whole hotel alcohol free
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'The Solution : Salam Standard

Salam Standard follows the following criteria

 Muslim Praying Carpet is available or can be requested

e Qibla direction is available or can be obtained

* List of Halal Restaurants in the vicinity is available or can be
requested

e There is no alcohol in the mini-bar of the hotel room

* The hotel offers halal certified food (certified through a
recognized certification body)




' Where we are now

more than 55 000 hotels
indexed across 50 countries

www.tripfez.com www.salamstandard.org ‘



'Tools for Muslim travellers

Grar{dﬂll-'i}}éﬁbKaala Lumpur

9 12 Jalan Pinang, Kuala Lumpur, Malaysia
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With a plentitude of rooms, Grand Hyatt Kuala Lumpur provides abundant cheices

The 5-star rating means you' joy exquisite service and luxurious surmound When you Petronas n Towers is a mu

A garden, a barflounge and a coffes shop/café increase Grand Hyatt Kuala Lumpur's convenien
on-site restaurants. The property offers an outdoor swimming pool as well as a pool bar and a swimming pool. For your personal well-being the
nveniences such as a baby-sitting service, a limousine service and a wedding service. Hold your conference in one of t

property is equipped v palv sests enjoy cor
iness facilities, incly a conference space. a ess center and an audio-visual

meeting rooms. This visitors to Kuala Lumpur, as it has numerous bus
equipment set. You can choose from 4 you're bringing the car it's nice to know that you can
transportation a non-issue

Grand Hyatt Kuala Lumpur ly air conditioned A housekeeping service is offered with your stay This lodging offers Intemet access. such as wireless high-speed Intemet access

(complimentary) In addition to a oom amenities set, room bathrooms offer a bathroom amenities set and a rainfall showerhead Among the room kitchen supplies is a coffee/tea m

Availability from Thu, 11 Aug 2016 to Thu, 25 Aug 2016

Check-in Check-out Rooms / Persons

Thu, 11 Aug Thu, 25 Aug 1 Room. 2 Persons
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' For an equally good fravel
experience

tripfez’ USD @ Recently Seen ' My Lists 'i’ Sign In

Hotels Tours Restaurants Best of Salam Standard

Malaysia Kuala Lumpur Kuala Lumpur Search Results

We've found 831 hotels by your requirements in Kuala Lumpur Showing 1 - 24

9 Hotel name or location ﬁ Check out m

Royal Chulan Kuala Lumpur Hotel ok Wk
@ Jalan Stonor, Kuala L ty Center
7.1/10 cbased on 214 reviews)

oo

v Halal breakfast | | v Praying mat Show prices

v Pool | | vPraying Direction | | v WIFI

£ Checkin £4 Check out
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' Tools for hotels to serve
Muslim travellers

Hotels can offer additional services to their Muslim guests,
through a dedicated backend dashboard:

Praying Schedule

Mosque Nearby

Kuala Lumpur, Malaysia
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—> Print Praying/Direction —> Find a Mosque or
Schedule for Muslim Halal Restaurants
Guests

nearby hotel
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@ Display services and
amenities for Muslim
travellers

® Enable sites to understand
Muslim's travellers needs
and requirements

www.tripfez.com

' Empower other travel sites
— ’-' .' i,' 7 o i - ‘

® Achieved through the Salam
Standard API

® We work to empower other
travel sites to help them
serve Muslim travellers

www.salamstandard.org ‘



' Collaboration with NTOs

To educate
hotels on how

to become
Muslim
friendly

To encourage To help NTOs
more hotels understand the
1T LR travel trends of
Muslim

Muslim
travellers

travellers



Challenges / Lessons learnt

Ask “real” and diverse Muslim travellers first before making any
standard.

Work with the hospitality industry — practicability and future

Make it easy for a hotel to become a member yet don’t
compromise quality.

In some countries reaction towards a Muslim standard
can be negative (resentment) and/or knowledge of Islamic
practices can be very limited. Education is important

Regional differences - be inclusive yet complete.




Participating Hotel Groups

The innovative hospitality standard dedicated to Muslim travellers.
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Example Display on Hotel
Website

Overview Gallery Room Types Reviews Map Facilities & Se

Why choose Hotel NEO Penang - Malaysia?
Penang's newest hotel has 10 reasons for you to Try
Something NEO!

Brand New - open February 2015

Ideal Location - in the heart of Penang

Unique Design - where Eastern esthetics meet contemporary design
Special Rates - Starting from MYR 208, include breakfast for 2 persons
24 hour front desk & security

3 meeting rooms and 2 function room

Rooftop swimming pool

International quality - managed by Archipelago International

Best Price Guarantee
Free WiFi in rooms and public area

LS NSRS G

Free WiFi in all hotel area including in the room.



Example Display in Hotel
Brochure

MEMBER |!
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'Global

Awards:

e WIT Best Startup of the Year Award 2013
e NEF Awani Best Startup Award

e NEF Awani Best Technopreneur Award
e TravelMole Award

e TTG Companies to watch for 2016
Forbes 30 under 30

Forbes|

3 travel market
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30 UNDER 30

Accolades

WOME  LIFESTYLES  ASIA  FACES & HAPPENINGS ~  RANKINGS v CSRM'SIA  ABOUTUS  CONTACT Q

COVER STORIES ~

Faeez Fadhlillah
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Navigating the growing
Muslim travel market
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The business of 'Muslim
friendly' travel

28 September 2016 Last updated ot 0143 BST




' Media Appearance
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HOMEUS. v NEWS MARKETS INVESTING TECH MAKEIT VIDEO SHOWS MORE SUBSCRIBE » HTO LIVETV WATCHLIST

global average

Tuesday, 13 Dec 2016 | 8:44 PM ET

growing Muslim travel market.
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THE 2015 MUSLIM TOURISM REPORT
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Faeez Fadhlillah, 29
COFOUNDER AND CEO OF TRIPFEZ | MALAYSIA

Muslim travelers have different needs than other travelers, so Fadhlillah and his
partner, Juergen Gallistl, started Tripfez in 2013. It offers Muslim-friendly tour
packages, advice about Halal food options, and whether the Quran is available.
Customers can compare 650,000 places to stay in 83,000 destinations. “There is
something about travel that will inspire anyone: the unknown, the adventure and
expecting the unexpected,” says Fadhlillah. He hopes Tripfez will allow more
Muslims to have that experience. - Amanda Lee

Muslim travel market
growing faster than

Faeez Fadhillah, CEO of Tripfez, talks about the potential of the
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Home | Video World Asia UK @ Business
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The business of 'Muslim
friendly' travel

28 September 2016 Last updated at 01:43 BST

The Malaysian firm TripFez is a little like TripAdvisor - except it is
focussing on serving global Muslim travellers.

It provides links, suggestions, and booking facilities for Muslim

@ NP e e S e SR e e

Salam Standard (by Tripfez) in the media like BBC, CNCB, Forbes, TTG




Thank You!
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For more information, look us up at:
www.salamstandard.org




