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Our Mission

Fulfilling our historical responsibility towards Istanbul, the meeting point of
civilizations, we aim to provide local service with a sense of fair, quality,

efficient and effective management in order to increase the living standard,
consolidate the original identity and contribute its being a respectable world

city.

Our Vision

Protecting the unique heritage of Istanbul, the face of Turkey and its window
opening outside, being a leading municipality and making Istanbul a world
city which has high living standard and is sustainable.
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Information Systems in Use

You can reach information regarding who can benefit from the directorates of
Department of Health and Social Services and relevant contact and address details

on
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DUNYA iSIiTME ENGELLILER GUNU
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Dariissifahzne Engelleri Kaldiracak
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SERVICES OF THE DEPARTMENT OF HEALTH
AND SOCIAL SERVICES

@ Services for disadvantaged people
® Services for elderly people
@ Services for handicapped people
@ Services for women and families
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DISADVANTAGED CITIZENS CAN REACH OUR CALL CENTER AT 444 00 93. MOREOVER, THEY ARE
DIRECTED TO RELEVANT DEPARTMENTS OF IMM WHEN THEY DIAL 153 HOTLINE.
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THE PROCESS OF SERVICE FOR
DISADVANTAGED PEOPLE
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Call Center
444 00 93

® Determining
I Ocati 0 n Inspection and Activity

Stage

Evaluation and Decision
Stage

Preparing help lists 'g‘
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Delivering help
materials
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AUTOMATION PROGRAMME USED FOR DISADVANTAGED CITIZENS

Conditions of citizens in need who have applied via call center (444 00 93) are
determined upon examination in their houses by field officers. Necessary
information of individuals is reached through integration with Mernis. All information
of an individual is entered into the software.
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The information regarding the disadvantaged person who registers through the call
center can be instantly visualized in the tablets of the social service experts who are
mobilized in the field. The field team that is closest to the address pays a visit to the
disadvantaged person and writes an examination report. This information is presented
to the assessment council through the database. Necessary steps are taken
according to the final decision. As a result of the decision to help the citizen, Furniture,
Clothes, Grocery Coupons are delivered to the address of the citizen.
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As a result of the announcements made through the Provincial Directorate of National
Education, children taking place in the disadvantaged group such as orphans,
handicapped children as well as children whose fathers are war martyrs, receive aid on
the dates determined via the Education Aid Programme in which Mernis records are
integrated.

Through Mernis, which operates in an integrated way, it is prevented for students to
get documents indicating their conditions from other institutions.
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The whole hardcopy archive is transformed into an e-
archive through scanning.
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ALMSHOUSE

@ It provides service to the elderly people residing in our institution so that the
elderly people who do not have people around themselves to take care of
them can live in a healthy and happy way. 717 elderly citizens reside in our

campus at the district of Kayisdagi.

The volunteers of the Almshouse visit our campus and thus control our
quality and contribute to the adaptation of the elderly people residing

In our institution to social life.
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SERVICES OF THE ALMSHOUSE

From the moment a citizen submits an application, we provide service through taking
advantage of technological resources.

Automation Software is actively used in our directorate since 2003.

%. Dariilaceze - [Aceze Basvurusu]

§§, Aceze Islerleri  Daire we Birirn Islemleri  Gocuk Evi Islernleri Awniyat Iglemleri Raporlar Awarlar Pencere Yardim — | O »
o % B e & £
Miiracaat Bilgileri ve Genel Bilgiler Miracaatta Bekleyven ve Reddedilen Kisiler |
| o |sici o | Giris Skl | | Yeri Miracaat | Migahade Girlgl
Sgrenim Duramu Yergi Dairesi Anne Kizhk Soyvadi
Odres 1 “Wergi Mumarasi
Baba Adi Kayith Cldudu il
adres 2 -
Cinsiyet Kawyth Cldudu ilce
Dodurn Yeri Semt Mahalle Ky
Drodum Ilgesi Sehir il Mo
Dodurn Tariki TeleFan 2 Aile Sira Nao
Medeni Hali Telefon 1 Sira Mo
Meslek T Eimlik Mo Kimlidi var
Miracaat Formu | Segecmis we Sadlk Bilgileri | soswval Incelerme Raporu || Miracaat Duruma | Sosyal Dederlendirme Korulu | Tibbi Kormisyon Raporu | Kabul Komisyornu Rapory || aceze Teslim . € *

Basvuru Dilekcesi 1% Miracaat Diizelt

Akrabalar ve Diger Yakmlarn Yeni | Diizelt |
|Ad Soyad |Yak1n||ﬁ| |Adres 1 |Adres 2 |Semt |Sehir |TB|BFUI‘I 1 Telefon 2 Telefon 3

Tamamlanan Evraklar Yeni | 1% Diizelt |
|Evrak Adi |Evrak Gelis Tarihi |

With a capacity of 1000 people, it is the biggest care and nursing facility for
the elderly people. The elderly residents are separated into groups
according to their physical and psychological conditions and we provide
service in the complexes that best meet their conditions.
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THE INFORMATION SYSTEM USED IN
ALMSHOUSE

Of the person benefiting from the services of our institution
identity information,

health information,

social security,

custody and
visitors are entered into the system. All activities of the AlImshouse residents

(medicine hours, diets, physical treatments, check ups, etc.) are followed in the
information technologies platform.

7. Dariilaceze - [Aceze Karti]

ﬁ, Aceze Iglermleri  Daire wve Birim Islemleri  Cocuk Evi Islemleri  awnivat islemleri  Raporlar  Avarlar Pencere Yardim Y — LR
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Sicil Mo | | Draire |:| Cda I:I Toplam Aceze Sayvisi: 908

Genel Bilgi Formu ilac Hastalk e Divek Kontrol ve Muayvenes Fizik Tedawi Tamamlasic Tip MMalzeme TOkekimi
Hizrnetler Maas Harchk warliklar izin Yakin Wesayek Drisiplin Zivarekci Aciklama Fivaretcileri

Zivarektci Aciklanmas
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GERIATRICS PROGRAMMES ARE APPLIED TO THE
ELDERLY PEOPLE RESIDING IN OUR INSTITUTION.

Physical therapy services are also available for the elderly
people. Thanks to the physical therapy services and walking
assist device, the elderly people do not have to stay in bed.
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With the new automation system, all identity information of the
handicapped is obtained through Mernis (Directorate of
Population) with a T.R. identity number
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Kimlik Bilgileril Ulasim Bilgileri

’ Ev Telefonu I
Kimlik No* -

Mernis Sorgusu Cep Telefonu |

Izim® : T Is Telefonu t |
Soyisim™ ' |r:. . Cigar Talafonu |
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@ In our automation, the records of all the handicapped and elderly citizens are
kept in the database.

@ Information regarding the identity, education and reports of the handicapped
citizens are recorded in our automation.

@ This allows us to obtain a solid data regarding the services we will provide to
these citizens.

MENU =

@ Gziirlii Bilgileri
*Ozirld Kayit
“yash Kayit
*Mizafir Kayit
"Kayit Arama
*Istihdam Kayit Arama

B Raporlama

A Yonetim

B Cagr Merkezi

B Arac Ydnetim

B Egitim




Talepler u

Mevcut Talepler

Talep Mo Talep Tarihi  Talep Tipi

128543 14.03.2013

Yeni Talep
Talep Tipi

Medikal Yardim
Bez Yardimi
Kamp Tzlepleri
Sporla Rehabilitazyon
Sozyal Servis
Paliklinik
Pzikozozyal
Fizik Tedavi
Sozyal Inceleme
Hipoterapi
Etkinlik Eklz

Egitim Ekle

Talep Durumu

Karzilandi

GERI

Gariintiile  Diizenle  Sil

5 ™

|-I-'.

Requests of medical and
clothing aid as well as camp,
sports, rehabilitation, social
service, clinic, education related
requests of the handicapped
people registered in  our
automation are recorded.

When the requests waiting in
the automation are met, their
status turn to satisfied in the
automation system.

This allows us to see who has
benefited from our services and
to find who has not benefited
from our services and thus we
can provide equal service to the
handicapped citizens.
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Cagrilar v

Mevcut Cagrilar

@1 23,456,7,000 © The handicapped people can
- _ -~ - use our vehicles for the
No Adi Soyadi  Tarih Ilce Nederi AracTipi Gariintile Ata Reddet handicapped four times a
. ] _ month.
133064 EIES EILGIN 32123? Evlje SAGLIK E?I!IiTEUU!{SLU ) @ @ _ _
@ This is  controlled and
159065 MUSTAFA ASCIOBLU 202 spii KO g @@ coordinated through the staff
03-27 Minieds T ,
working in the 153 hotline , as
 vaege 2013 2 - KOLTURLU [
159067 LEYLA  YASAR .. SABLIK  viciis ) @@ they_ en_ter the request_s they
receive into the automation.
sosgFaTA vz S sagLi OHTURD @ @ : : :
03-27 MINIBUS ¥ @ As the information regarding
59070 BURCU TORKMEN 202 esevur sadt Kol @ @ the _hour, address and type c_)f
= MINIEUS % vehicle for the transportation is
1590?1%“‘ KAKIS Sg_l;?'mmmv EGiTiMrLﬂIi?iLEIUs @@ entefe_d into the  automation,
' our citizens do not face any
FADIME ., 2013 v UL roblems.
1507 2y, R g AL infggs o @@ P _ N
soo7amon seell 2 mgvikgermece sagL O g @ @ The- handicapped citizens can
P 0327 " miniels ¥ register for our Summer Camp for
ssanme menfrean 7enain SO bl say e ROLTURLL Iﬁ% ﬁ the handicapped through internet.
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ISEM
engelli merkezleri

engellilerle iletiim

hizmetler

isaret dil s62iigi

duqurular

twitter

A demonstration of the Application for the
handicapped in App Store.
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[ ' i Merkez Bilgileri
Geri  Engelli Merkezleri erkez Bilgileri

Bagcilar Engelliler Merkezi

. ‘ ) > Adres :
Atakent Engelliler Merke: ..-...g @ Imoni Mah. Schit Yilmaz
il :‘; el Kaan Sok. No: 82 Molla
-..- .'-- Giirani Park: Yan
- . . - =" (=) =

Bagcilar Engelliler Merkezi ®oega® Bagalar
Tel : 02124369359
Faks : 02124495033

o Bayrampasa Engelliler Merkezi E-Posta : isem.bagcilar@ibb.gov.tr

Beykoz Engelliler Merkezi
Beyoglu Engelliler Merkezi
Yy
Biiyukcekmece Engelliler Merkezi

) ) _ Handicapped people can reach to our
Cekmekoy Engelliler Merkezi centers through the application in App

_ _ Store.
o Esenler Engelliler Merkezi
Goérme Engelliler Kiitliph
Fatih Otizm Merk
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Geri Hizmetlerimiz

GELIN

The handicapped people can reach

ENGELLERl our services through our ISEM
BIRLIKTE

application in App Store.

& ISTANBUL BUYUKSEHIR BELEDIYESI
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il Turkcell E

Gerl AlbUmler

Yemek - Sebzeler >

Yemek - Icecekler >

Yemek - Kahvalti > 7

Yemek - Meyveler > i .’

Yemek Kelimeleri > .

Hayvanlar > I« B> P>
Esyalar - Beyaz Esyalar >

The application ISEM in App Store

Esyalar - Ev Esyalari » has a dictionary for sign language
and sign language is thought via

Kiyafetler s videos.
Zaman - Aylar > \@J
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WITH AKYOLBIL PROJECT, BELBIM (MUNICIPAL DATA
PROCESSING CORPORATION) AND IETT (ISTANBUL
ELECTRICITY, TRAMWAY AND TUNNEL GENERAL
MANAGEMENT ) FACILITATE A LIFE WITHOUT BARRIERS

Enzlli Karm

Hast Uk:l'\:.'l.l{ll

oIf a handicapped passenger waiting at a bus stop swipes his/her card over the
card reader in the smart bus stops, all bus drivers that are going to pass that stop
in the next 30 min are informed that a handicapped passenger is waiting there.

*Moreover the information on the smart screen is read to the passenger out
using FM radio frequency.
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WITH AKYOLBIL PROJECT, BELBIM AND IETT
FACILITATE A LIFE WITHOUT BARRIERS

Smart bus stops inform a bus driver about the presence of a
handicapped passenger and visually handicapped passengers are
informed via FM line.

If a handicapped passenger waiting at a bus stop swipes his/her card
over the card reader in the smart bus stops, all bus drivers that are going

to pass that stop in the next 30 min are warned that a handicapped

passenger is waiting there. Moreover the information on the smart

screen is read to the passenger out using FM radio frequency
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VEHICLE TRACKING AND
PASSENGER
INFORMATION SYSTEM

Locations/geographical coordinates of public
transportation vehicles are stored (as GPS
data) .

1. Informing the passengers at bus stops and
in the vehicle about the location of the bus.

2. Informing passengers about any changes
in the timetable.

3. Thanks to the stored traffic data, informing
passengers about estimated time of arrival
for buses at bus stops.

4. Estimated time of arrival for buses at bus
stops is updated constantly taking into
account arrival time of other buses for the
same stop and their delay possibilities.

¥YOLCU BILGILEMDIRME SISTEMI
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ALO 153 (HOTLINE) SUPPORT SERVICE FOR THE TRANSPORTATION OF
THE HANDICAPPED AND ELDERLY

Since 2007 we have provided 486.281 free transportation services with 70

vehicles (20 with elevators-50 seats)

You can find about the services of the Almshouse via
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USING SOCITAL MEDIA WE PUBLISH
VARIOUS ANNOUNCEMENTS AND NEWS

e b Engelilcs Madi
1] 5

-'ﬁ Giiltekin il Arknslastar: i

faman linei  Haklnda  totograflar  Arkadastar 30 Diger ¥

Haldanda = Gonderi T3] Fotngraf
istanbulda yasryor

¥ Memleketi ictantul

Arkadaslar - 115 (2 0rtak

Galigmalzn

On
to-date and necessary information is published.

Tweetler
Takip etfikleri
Takipcileri
Favoriler

Listeler

Fotograflar ve videolar

Kimi takip etmeli - Yenile
ﬂ Tuna Beklevic

“ W Takip et
coskunuzundurukan
d o Takip et

0rl|4n4\b4yr4k

La o Takip et

Popiler hesaplar - Arkadaglanni bul

IBB iSEM

@isomist
Hayati Paylasmaya Engel Yok . Istanbul BilyGksehir Belediyesi
Engeliler Midariga 1994
stanbul - ibb.gov r

35:_ ?54 e 935 Profili diizenle
A _____ 4 A 4

Tweetler

e istanbul Otobiis A.§. 7sta 5 28 Ajustos
[o OtobUslerimizin tamami Engem ulaswmma uygun.

ITUSEM, erisilebilirikle iigii sertifikall egitim seminerieri
baslath. Bilgi icin, itusem@itu.edu tr pic twitter com/iwpLq@VFEsW
Fotodrafi gardntile

stanbul'daki kamu kuruluslarindan katilan 500'den fazla
kisiye "Temel Erisilebiliriik Egitimi" verildi. pic. twitter com/XkyrJ4ve9g
Fotografi gériintiile

all projects are shared and up-

You can reach information about Isem on

, BBISEM Gisoris! 18 Temmuz

IBB ISEM @ zomist
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ISEM (DIRECTORATE OF HANDICAPPED

PEOPLE) E-CONSULTANCY ACTIVITIES

THIS SERVICE IS PROVIDED FOR THE HEARING IMPAIRED INDIVIDUALS
INSTANTANEOUSLY AND ONLINE
VIA COMMUNICATION CHANNELS THAT MAKE VIDEO CALL POSSIBLE, WE
COMMUNICATE WITH THE HEARING IMPAIRED AND PROVIDE EVERY KIND
OF CONSULTANCY SERVICE.
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tv.ibb™

Anasayfa Eelgescller

RSS Aboneligi Sh

ENGELLER

BIRLIKTE ASALIM

iSMEK Hizmetleri Lale Festivali Bogaza 3.

& iztems

Keloglan Avrupa’da

Keloglan Mutiu Oglan Filmi

2009 yili Cumhburiyet Kutlamal ... 2005 Yilh Fetin Kutlamalarn
T izbeme & izlerms

- 145 izleme

(2} - 137 izlems

Toplam 10 sayfa, 2. sayfa gisterilivor. 2 1 2 2

Videos prepared for the handicapped are
stored on this portal and are accessible by all citizens. In 25 centers,

118 registered handicapped citizens are served.
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Tekerlekli sandalyeli gencler

ALO 153'te calisiyor
istlan_btél Byikgehir Belediyesi CE‘.irIUrer w%uu%g'u (iSOM), ziirlislere kendi YO U N G ESTE RS W I TH
juerm e caligabilme |mkan|sunuyar. - - ' WH EELCHAI RS WORK

AT ALO 153 (HOTLINE).

IN TOTAL 7 PEOPLE WORK AT
ISEM CALL CENTER. 3 OF
THEM USE WHEELCHAIRS
AND ANSWER THE CALLS
FROM CITIZENS AT THEIR
HOMES.

I5e gitmek icin bir saat ncesinde kalkmiyorsunuz

=
ISTANBUL BULTENI KASIM 2009
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" AND SOCIAL SERVICES
SERVICES FOR WOMEN AND
FAMILIES


http://www.ibb.gov.tr/

KSM INFORMATION SYSTEM
(PURPOSE)

KSM is a web application that stores information of citizens who benefit from 22
Woman Health Centers, 17 Psychological Counseling Centers and 3 Screening
Centers according to the kind of service they receive, gives online service and

makes reporting possible.

KSM Bilgi Sistemi
Kullamici Adi

Parola

Giivenlik Kodu 3.835.3

Duyurular
Cocuk ve Genc Psikolojik Darmismanlbk Bilgi Kayit Ekrari guncellenmistir.
Kardiyovaskdler Risk Dederlendirme sayfasi guncellenmigtir.

Detayh bilgi icin gondenimis olan klavuza bakiniz.
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KSM SISTEMININ AVANTAJLARI

' i
h RSl Mkl e :,M

EMHU{!.AN B e e e |l e g e e

*Accessible from everywhere since it is a web-based

i .  application. _ | |
*Online and easy access to the information of registered
(gl [ | i Cltlze nS
e *Because of multiple choice and controlled data input, data
e integration is achieved and thus information in reports becomes
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ISADEM INFORMATION SYSTEM (PURPOSE)

It is used to store the data of persons who benefitted from ISADEM (Istanbul
Family Consultancy and Education Centers) in Sancaktepe and Glngoren districts
of Istanbul. Using the data, the same persons could be reached at a later time.
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SERVICES FOR WOMEN AND FAMILIES

Our OBJECTIVE is
to develop the self-sufficiency of the patients
and the relatives of the patients in order to
prevent diseases from getting more serious or
complications that can occur due to wrong
health practices.

ALO 153 (Hotline)

Our services can be reached at
http://www.ibb.gov.tr
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AUTOMATION OF HOME CARE SERVICES

General Features of Automation System

* An automation software designed exclusively for us is used in home care services.

*The software was developed with Java technology and the database is Oracle.

* All the workflow in home care services is managed through the automation system.

» The applications submitted through Alo 153 (hotline) and are directly entered
into the automation system and forwarded to the relevant regions in accordance with the
addresses.

» The Social Workers of the region visit the applicants and evaluates the applications. The
social workers work in the field with notebooks and mobile modems.

» The patients who are evaluated to be appropriate for home care services are provided with
doctors according to their regions.

 Doctors visit the patients in their homes and personalize a treatment plan.

 Doctors use tablets and mobile modems. The doctor section of the automation system can
work offline and when connected to the internet, the offline data is transferred to the central
database.

*The patients who require nursing services, physiotherapy, psychological counseling, personal
cleaning, house cleaning and ambulift services are assigned support personnel. This
assignment is performed manually. All the visits are recorded to the notebook or the computer
of the relevant personnel.

* When necessary, the course of the treatment is recorded by camera or video camera.

Advantages

» Thanks to the automation system, the workflow is managed swiftly and effectively.
» The course of the treatment is easily monitored.

* Reporting is managed swiftly.
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AUTOMATION SYSTEM OF HOME CARE SERVICES
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AUTOMATION SYSTEM OF HOME CARE SERVICES
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AUTOMATION SYSTEM OF HOME CARE SERVICES
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AMBULIFT SERVICES FOR THE PATIENT

PATIENT TRANSFER SERVICES
Patients are provided transfer to hospitals or to other health institutions in
company of our personnel in ambulifts.

To learn more about our services for women, please click on the following link:



http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/

Psychological Counseling Services

Patients or relatives of patients who are obliged to look after
them are given psychological counseling in their social
environment during the visits paid by our psychological

counselors.
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Sehzadebasi, Tozkoparan ve Darula'ceze Medical
Center \der health services to alt
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AUTOMATION IN MEDICAL CENTERS
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Home Screen of HIMS

The medical centers that serve under the Directorate of Health of IMM use Hospital
Information Management System (HIMS).
Working in integration with the Ministry of Health and Social Security Institution, HIMS
is continuously updated and developed in line with the changes of Medula Hospital
System.
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AUTOMATION OF PATIENT
ADMISSION IN MEDICAL CENTERS
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