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Fulfilling our historical responsibility towards Istanbul, the meeting point of 
civilizations, we aim to provide local service with a sense of fair, quality, 

efficient and effective management in order to increase the living standard, 
consolidate the original identity and contribute its being a respectable world 

city. 

Protecting the unique heritage of Istanbul, the face of Turkey and its window 
opening outside, being a leading municipality and making Istanbul a world 

city which has high living standard and is sustainable. 

http://www.ibb.gov.tr/


Information Systems in Use 

You can reach information regarding who can benefit from the directorates of 
Department of Health and Social Services and relevant contact and address details 

on http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler 

http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/


Services for disadvantaged people  
Services for elderly people 

Services for handicapped people  
Services for women and families 

 
 
 
 

http://www.ibb.gov.tr/


DEPARTMENT OF HEALTH AND SOCIAL 
SERVICES  

DIRECTORATE OF SOCIAL SERVICES 
 
 

http://www.ibb.gov.tr/
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 Determining the 

location 

 

Değerlendirme ve Karar 
Aşaması4

YARDIMIN HAZIRLANMASI

5

Call Center 
   444 00 93 

Preparing help lists 

Delivering help 
materials 

Inspection and Activity 
Stage  

Evaluation and Decision 
Stage 

 

http://www.ibb.gov.tr/


 
 

AUTOMATION PROGRAMME USED FOR DISADVANTAGED CITIZENS 

Conditions of citizens in need who have applied via call center (444 00 93) are 
determined upon examination in their houses by field officers. Necessary 

information of individuals is reached through integration with Mernis. All information 
of an individual is entered into the software. 

http://www.ibb.gov.tr/


The information regarding the disadvantaged person who registers through the call 
center can be instantly visualized in the tablets of the social service experts who are 
mobilized in the field. The field team that is closest to the address pays a visit to the 
disadvantaged person and writes an examination report. This information is presented 
to the assessment council through the database. Necessary steps are taken 
according to the final decision. As a result of the decision to help the citizen, Furniture, 
Clothes, Grocery Coupons are delivered to the address of the citizen.  

http://www.ibb.gov.tr/


 

 
 

 
 

As a result of the announcements made through the Provincial Directorate of National 
Education, children taking place in the disadvantaged group such as orphans, 
handicapped children as well as children whose fathers are war martyrs, receive aid on 
the dates determined via the Education Aid Programme in which Mernis records are 
integrated. 
Through Mernis, which operates in an integrated way, it is prevented for students to 
get documents indicating their conditions from other institutions.  

 
  

http://www.ibb.gov.tr/


The whole hardcopy archive is transformed into an e-
archive through scanning. 

 

http://www.ibb.gov.tr/


http://www.ibb.gov.tr/


 It provides service to the elderly people residing in our institution so that the 
elderly people who do not have people around themselves to take care of 
them can live in a healthy and happy way. 717 elderly citizens reside in our 
campus at the district of Kayışdağı. 

 

The volunteers of the Almshouse visit our campus and thus control our 
quality and contribute to the adaptation of the elderly people residing 
in our institution to social life. 

http://www.ibb.gov.tr/


 

      From the moment a citizen submits an application, we provide service through taking 
advantage of technological resources.  

      
      Automation Software is actively used in our directorate since 2003.  

 
 
 
 
 
 
 
 
 

     
 
     
 
 
 
 
 

 
     
     With a capacity of 1000 people, it is the biggest care and nursing facility for 

the elderly people. The elderly residents are separated into groups 
according to their physical and psychological conditions and we provide 
service in the complexes that best meet their conditions.  
 
 

SERVICES OF THE ALMSHOUSE 

http://www.ibb.gov.tr/


Of the person benefiting from the services of our institution  
identity information,  
health information,  
social security,  
custody and  
visitors are entered into the system. All activities of the Almshouse residents 
(medicine hours, diets, physical treatments, check ups, etc.) are followed in the 
information technologies platform.  
 

THE INFORMATION SYSTEM USED IN 
ALMSHOUSE 

http://www.ibb.gov.tr/


Physical therapy services are also available for the elderly 
people. Thanks to the physical therapy services and walking 
assist device, the elderly people do not have to stay in bed.  

http://www.ibb.gov.tr/


DEPARTMENT OF HEALTH AND SOCIAL SERVICES 
DIRECTORATE OF HANDICAPPED PEOPLE 

http://www.ibb.gov.tr/


http://www.ibb.gov.tr/


With the new automation system, all identity information of the 
handicapped is obtained through Mernis (Directorate of 

Population) with a T.R. identity number  

http://www.ibb.gov.tr/


 
 In our automation, the records of all the handicapped and elderly citizens are 

kept in the database.  
 Information regarding the identity, education and reports of the handicapped 

citizens are recorded in our automation.  
 This allows us to obtain a solid data regarding the services we will provide to 

these citizens.  



 Requests of medical and 
clothing aid as well as camp, 
sports, rehabilitation, social 
service, clinic, education related 
requests of the handicapped 
people registered in our 
automation are recorded.   

 When the requests waiting in 
the automation are met, their 
status turn to satisfied in the 
automation system.  

 This allows us to see who has 
benefited from our services and 
to find who has not benefited 
from our services and thus we 
can provide equal service to the 
handicapped citizens.  

http://www.ibb.gov.tr/


 The handicapped people can 
use our vehicles for the 
handicapped four times a 
month.  

 This is controlled and 
coordinated through the staff 
working in the 153 hotline , as 
they enter the requests they 
receive into the automation.  

 As the information regarding 
the hour, address and type of 
vehicle for the transportation is 
entered into the  automation, 
our citizens do not face any 
problems.  
 The handicapped citizens can 

register for our Summer Camp for 
the handicapped through internet.   
 
 

http://www.ibb.gov.tr/


A demonstration of the Application for the 
handicapped in App Store. 

http://www.ibb.gov.tr/


Handicapped people can reach to our 
centers through the application in App 
Store. 

http://www.ibb.gov.tr/


The handicapped people can reach 
our services through our ISEM 
application in App Store. 

http://www.ibb.gov.tr/


The application ISEM in App Store 
has a dictionary for sign language 
and sign language is thought via 
videos.  

http://www.ibb.gov.tr/


•If a handicapped passenger waiting at a bus stop swipes his/her card over the 
card reader in the smart bus stops, all bus drivers that are going to pass that stop 
in the next 30 min are informed that a handicapped passenger is waiting there. 
•Moreover the information on the smart screen is read to the passenger out 
using FM radio frequency. 

http://www.ibb.gov.tr/


1. Smart bus stops inform a bus driver about the presence of a 

handicapped passenger and visually handicapped passengers are 

informed via FM line. 

2. If a handicapped passenger waiting at a bus stop swipes his/her card 

over the card reader in the smart bus stops, all bus drivers that are going 

to pass that stop in the next 30 min are warned that a handicapped 

passenger is waiting there. Moreover the information on the smart 

screen is read to the passenger out using FM radio frequency 

 

http://www.ibb.gov.tr/


VEHICLE TRACKING AND 
PASSENGER 

INFORMATION SYSTEM 
 
 Locations/geographical coordinates of public 

transportation vehicles are stored (as GPS 
data) . 

 1. Informing the passengers at bus stops and 
in the vehicle about the location of the bus. 

 2. Informing passengers about any changes 
in the timetable. 

 3. Thanks to the stored traffic data, informing 
passengers about estimated time of arrival 
for buses at bus stops. 

 4. Estimated time of arrival for buses at bus 
stops is updated constantly taking into 
account arrival time of other buses for the 
same stop and their delay possibilities. 

http://www.ibb.gov.tr/


ALO 153 (HOTLINE) SUPPORT SERVICE FOR  THE TRANSPORTATION OF 

THE HANDICAPPED AND ELDERLY 

Since 2007 we have provided 486.281 free transportation services with 70 

vehicles (20 with elevators-50 seats) 

You can find about the services of the Almshouse via 
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler  

http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/


You can reach information about İsem on 
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler  

On http://www.erisilebiliristanbul.org/ all projects are shared and up-
to-date and necessary information is published. 

http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.erisilebiliristanbul.org/
http://www.erisilebiliristanbul.org/
http://www.erisilebiliristanbul.org/
http://www.erisilebiliristanbul.org/
http://www.erisilebiliristanbul.org/
http://www.ibb.gov.tr/


THIS SERVICE IS PROVIDED FOR THE HEARING IMPAIRED INDIVIDUALS 
INSTANTANEOUSLY AND ONLINE 

VIA COMMUNICATION CHANNELS THAT MAKE VIDEO CALL POSSIBLE, WE 
COMMUNICATE WITH THE HEARING IMPAIRED AND PROVIDE EVERY KIND 

OF CONSULTANCY SERVICE. 

İSEM (DIRECTORATE OF HANDICAPPED 
PEOPLE) E-CONSULTANCY ACTIVITIES 

http://www.ibb.gov.tr/


http://www.ibbtube.com  Videos prepared for the handicapped are 
stored on this portal and are accessible by all citizens. In 25 centers, 

118 registered handicapped citizens are served. 

http://www.ibbtube.com/
http://www.ibbtube.com/
http://www.ibbtube.com/
http://www.ibb.gov.tr/


YOUNGESTERS WITH 
WHEELCHAIRS WORK 
AT  ALO 153 (HOTLINE). 

IN TOTAL 7 PEOPLE WORK AT 
İSEM CALL CENTER. 3 OF 
THEM USE WHEELCHAIRS 
AND ANSWER THE CALLS 
FROM CITIZENS AT THEIR 
HOMES. 

http://www.ibb.gov.tr/


DEPARTMENT OF HEALTH 
AND SOCIAL SERVICES 

SERVICES FOR WOMEN AND 
FAMILIES 

http://www.ibb.gov.tr/


KSM INFORMATION SYSTEM 
(PURPOSE) 

KSM is a web application that stores information of citizens who benefit from 22 
Woman Health Centers, 17 Psychological Counseling Centers and 3 Screening 
Centers according to the kind of service they receive, gives online service and 
makes reporting possible. 

http://www.ibb.gov.tr/


KSM SİSTEMİNİN AVANTAJLARI 

*Accessible from  everywhere since it is a web-based 
application. 
*Online and easy access to the information of registered 
citizens. 
*Because of multiple choice and controlled data input, data 
integration is achieved  and thus information in reports becomes 
accessible and solid.  
*There are control mechanisms against data damage due to 
intentional and accidental uses. 
*Work processes of users are supervised as they have different 
authorization. Moreover, as user logs are stored, any data that 
has been tampered with at any time can be determined. 
*Citizens who get service can print epicrisis/discharge report 
online. 
*Application programmers, query language users and end users 
have the chance to design online reports and reportage. 

http://www.ibb.gov.tr/


İSADEM INFORMATION SYSTEM (PURPOSE) 

It is used to store the data of persons who benefitted from İSADEM (Istanbul 
Family Consultancy and Education Centers) in Sancaktepe and Güngören districts 

of Istanbul. Using the data, the same persons could be reached at a later time. 

http://www.ibb.gov.tr/


SERVICES FOR WOMEN AND FAMILIES 
 

Our OBJECTIVE is 
to develop the self-sufficiency of the patients 
and the relatives of the patients in order to 

prevent diseases from getting more serious or 
complications that can occur due to wrong 

health practices. 
 

ALO 153 (Hotline) 
 

Our services can be reached at 
http://www.ibb.gov.tr 

 
 

 

http://www.ibb.gov.tr/


Sağlık ve Sosyal Hizmetler Daire Başkanlığı 

Home Care Services / Service Breakdown 

Patient 
Application Preliminary 

Evalution 

Hospital 
Services 

Pharmacy 
Services 

Maintenance 
and Repairment of  the 

House 

Evde Bakım  
Hizmetleri 

Medical 
Examination 

At Home 

Ambulift Services 

Physiother
apy 

Pychological 
Consultancy 

Radiology 
Services 

Personal 
Cleaning 

Nursing 
Care 

Household 
Cleaning 

Home Care Services 

http://www.ibb.gov.tr/


General Features of Automation System 
 
• An automation software designed exclusively for us is used in home care services. 
•The software was developed with Java technology and the database is Oracle. 
• All the workflow in home care services is managed through the automation system. 
• The applications submitted through Alo 153 (hotline) and www.ibb.gov.tr are directly entered 
into the automation system and forwarded to the relevant regions in accordance with the 
addresses. 
• The Social Workers of the region visit the applicants and evaluates the applications. The 
social workers work in the field with notebooks and mobile modems. 
• The patients who are evaluated to be appropriate for home care services are provided with 
doctors according to their regions. 
• Doctors visit the patients in their homes and personalize a treatment plan. 
• Doctors use tablets and mobile modems. The doctor section of the automation system can 
work offline and when connected to the internet, the offline data is transferred to the central 
database. 
•The patients who require nursing services, physiotherapy, psychological counseling, personal 
cleaning, house cleaning and ambulift services are assigned support personnel. This 
assignment is performed manually. All the visits are recorded to the notebook or the computer 
of the relevant personnel. 
• When necessary, the course of the treatment is recorded by camera or video camera. 
 
Advantages 
• Thanks to the automation system, the workflow is managed swiftly and effectively. 
• The course of the treatment is easily monitored. 
• Reporting is managed swiftly. 

AUTOMATION OF HOME CARE SERVICES 

http://www.ibb.gov.tr/


AUTOMATION SYSTEM OF HOME CARE SERVICES 

http://www.ibb.gov.tr/


AUTOMATION SYSTEM OF HOME CARE SERVICES 

http://www.ibb.gov.tr/


AUTOMATION SYSTEM OF HOME CARE SERVICES 

http://www.ibb.gov.tr/


AMBULIFT SERVICES FOR THE PATIENT 

PATIENT TRANSFER SERVICES 
Patients are provided transfer to hospitals or to other health institutions in 

company of our personnel in ambulifts. 
 

To learn more about our services for women, please click on the following link: 
 http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler  

 

http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/sites/saglikvesosyalhizmetler
http://www.ibb.gov.tr/


Psychological Counseling Services 
 

Patients or relatives of patients who are obliged to look after 
them are given psychological counseling in their social 
environment during the visits paid by our psychological 

counselors. 

http://www.ibb.gov.tr/


Şehzadebaşı, Tozkoparan ve Darülaceze Medical 
Centers render health services to all citizens. 

http://www.ibb.gov.tr/


Home Screen of HIMS 
 

The medical centers that serve under the Directorate of Health of IMM use Hospital 
Information Management System (HIMS). 

Working in integration with the Ministry of Health and Social Security Institution, HIMS 
is continuously updated and developed in line with the changes of Medula Hospital 

System. 
 

AUTOMATION IN MEDICAL CENTERS 

http://www.ibb.gov.tr/


AUTOMATION OF PATIENT 
ADMISSION IN MEDICAL CENTERS 

http://www.ibb.gov.tr/




THANK YOU! 

http://www.ibb.gov.tr/
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